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1. IIponecc 3aka3a

[Tporiecc 3aka3a cOCTOUT U3 padOT U 3aj1a4, BHIMOJIHIEMBIX 3aKa3UUKOM.

[Iporecc HauMHAETCs ¢ ONpeAeaeHus MOTpeOHOCTEN 3aKa3unKa B TPOrPaMMHOM
koMmIuiekce «Cucrtema gonroBpeMeHHoro yxona» (manee - I1K). Jlanee ciemyror
3aMpoC KOMMEPUYECKOT0 MPEIOKEHUs, OOBIBICHUE ayKIIMOHA U Y4acTHUE B HEM
Pa3IMYHBIX TOCTABIIUKOB MPOTPAMMHBIX MPOJIYKTOB, TaK K€ BO3MOXKHA MTOCTABKa
[IK mo mpssMoMy J10oroBopy C 3aka3zuukoM. KoHKpeTHasi opraHusaius, uMeromas
COOTBETCTBYIOIIYIO MTOTPEOHOCTh, MOKET OBITh Ha3BaHa COOCTBEHHUKOM.

B cnyuae neooxoaumoctu [1K mosxeTt ObITh JOpaOOTaH MO HYXK/bl 3aKa34HKa.

JIaHHBIH MPOIIECC COCTOUT U3 CIEAYIOLIUX padoT:

1) moaroTroBKa — co3qaHne TEXHUUECKOTO 3aJaHus,

2) TOATOTOBKA 3asBKU Ha TMOAPSA — OpPraHM3alvs ayKIMOHA WU CO3JaHUE
IPSIMOTO JOTOBOPA Ha 3aKYIKy MPOrPaMMHOTO 00eCTIeUeHHUS,

3) IOATOTOBKA M KOPPEKTHPOBKA JJOTOBOPA;

4) Ha/30p 3a MOCTABIIMKOM — KOHTpOJIb 1opadoTku [1K u BHeapenus;

5) mpueMKa W 3aKphITHE JOTOBOpa — MPOBEICHHE B CIIy4ae HEOOXOIUMOCTH
MIPUEMKH BBITTOJIHEHHBIX padoT.



2. IIpouecc nmoctaBku

[Iporecc MOCTaBKU COCTOUT U3 CIEAYIOLIUX BUIAOB padoT:

1) moaroroBka — ananu3 TpedoBanuii K I1K;

2) moAroToBKa oTBeTa — oueHka roroBHoctH 1K k mocraske;

3) moAroToBKa JOrOBOpPa — COCTaBIEHHE J0roBopa o nocraske I1K;

4) ruTaHUpOBaHUE — pacpeiesICHHE 00s3aHHOCTEN MPU OCYIIECTBICHUN
BHeapeHus [IK Mexny 3aka3unkoM ¥ NOCTaBIIMKOM,;

5) BbINIOJIHEHKE U KOHTPOJb — BHeApeHue [1K;
6) IpoBepKa 1 OLIEHKA — IIPOBEICHUE IPUEMKH BBIIOJHEHHBIX padoT;

7) IMOCTAaBKa U 3aKPbITUC JOTOBOPA — COCTABJICHUC U IOAIIMCAHUC aKTa
IMPUCMKHU BBIIIOJTHCHHBIX pa60T.

B nmocraBky mepBoro kommekra IIK BxomuTr camo mporpaMMHOE
obecneuenue (daitn /Ha3Banue komiuiekca/FullSetup — Bxirovarommii B ceOs
Bepcuto IO u 06a3y HaHHBIX KOHTPOJIBHOTO NpHUMEpa) MpPeAoCTaBICHHOE
3aKa34MKy C MOMOILIBI0 pa3MelleHus Ha FTP xpanwnuiine win 1mo cpencrsam
nepegadyy Ha (PU3M4ecKOM HOCHUTEIE, @ TAK)KE MOJIHBINA KOMILIEKT JOKYMEHTAlluU
B DJIECKTPOHHOM U OyMa>KHOM BUJIE.

CrnernuanucTaMy BBITIOJIHSCTCS HempepbiBHAs aopaboTtka [IK u perynsprHo
BBIITYCKAIOTCSI HOBBIE BEpCUM KOMIUIekca. Kak mpaBuiao, HOBBIE BepCUU
MOCTAaBIITIOTCS 2 pa3a B MECSIl: B MEPBYIO U TPETHIO Cpely MPUOIM3UTEIBHO B
20:00. Bepcuun BoikiaapiBatoTcss Ha FTP, u BceM 3anHTEpeCOBaHHBIM JIMIIAM
pacceuiaetcsa email pacchuika ¢ YBEJOMIICHUEM.

Kaxxnmass Bepcuss HymepyeTcs Mo CTporuM mnpaBwiaM. I[loiHoe oOHOBICHME
HOCHUT TaKoe Ha3BaHue: /Ha3zBaHue koMiuiekca/FullsetupX.YY.ZZZ, rae:

X —rnobanbHblil HOMep Bepcuu. M3mensiercs 1 pa3 B 3 roga npu BbINOJHEHUN
ceprudukauuu. B 2019-2021 rony X=7

YY — mnHapammBaercs  Kaxaelii  Mecsan.  Hanpumep, /Ha3zBaHue
komriekca/FULLSetup7.12.22Z — Bepcus 3a aexabpsr 2019 rona, /Ha3BaHue
xkomriekca/FULLSetup7.13.Z22Z — suBaps 2020 roxa.

ZZ7 — nocnenoBatelbHbli HOMep Bbiycka. HapammBaercs ¢ marom 100.
Hanpumep, 1 anpens 2019 Bepcust 7.04.100, cnenyromas Bepcusi oyaer 15
anpesnst 2019 ¢ Homepom 7.04.200, motom 6 mast 2019 Bepcus 7.05.100, nanee 20
mas 2019 —7.05.200 u T.1.



Oo6nonenne [IK Beimyckaetcsi coBmectHO ¢ ooHOBIeHUeM AC «ACID» B 2
BapuaHTax: /Ha3Banue komiuiekca/FullSetup — oOHoBieHue, BKiIrOUaroOIIEe B
cebs HOBYIO Bepcuto [10 u 6a3y naHHBIX KOHTPOJIBHOTO MPUMEpa, U /Ha3BaHUE
KOMILIeKca/Setup — oOHOBJIEHUE TOJBKO MPOrpaMMHOTO obOecnieueHus. Eciu Bbl
BrepBeie  ycranaBiamBaecte AC «ACIl» - wucnonb3yiiTe /Ha3BaHue
komiutiekca/FullSetup, a B nanbHelimem OOHOBISNATE MpU MOMOIIM /Ha3BaHUE
KOMILIeKca/Setup.



3. IIpouecc pa3paboTku

JlaHHBII TIpoLIecC UCTIOIB3YETCS B CITy4ae HEOOXOUMMOCTH BHECEHUSI NU3BMEHECHHUSI
B IIK, mopaGorok, coBepuienctBoBanuu IIK, pacmmpenuss dyHkuuoHana 1o
TpeOOBAHMIO 3aKa3YMKa U COCTOUT U3 CIAEAYIONIHNX padoT:

1) moaroroBka mpoIecca — IMOCTAHOBKA 3aJaud M OOCYKICHHUS C 3aKa3dHMKOM
HEO0OXOIMMBIX JOPa0OTOK;

2) aHanu3 TpeOOBAHUM K CUCTEME — B Clydae pacUIMpeHus PyHKIIMOHAA;

3) TPOEKTUPOBAHHWE CHCTEMHOM apXHTEKTypbl — B ClIydac pacIIUpPCHUS
dbyHKIIMOHANA,

4) aHanmu3 TpeOOBaHMM K IPOTPAaMMHBIM CPEJCTBAM — B Cllydae pacUIdpEHUs
dbyHKIIMOHANA,

5) MOpoeKTUpPOBaHHE TMPOrPAMMHON apXUTEKTYphl — B Ccllydac pacIIupeHUs
dbyHKIIMOHANA,

6) TEXHUYECKOE MPOCKTUPOBAHUE MTPOTPAMMHBIX CPEJICTB — B CITydae PACIIUPEHUS
byHKIIMOHANA;

7) OporpaMMHpOBAaHHWE M TECTUPOBAHUE MPOTrPAaMMHBIX CpPEICTB — B CilIyyae
pacmpeHus QyHKIMOHAIA;

8) cOopka MporpaMMHBIX CPEJICTB — OCYIIECTBIISICTCS Tiepe BelryckoM Bepcuu T1K;

9) kBaM(UKAIMOHHBIC HWCIBITAHUS MPOTPAMMHBIX CPEACTB — TECTUPOBAHHE
paboTOCIIOCOOHOCTH;

10) c6opka cucTeMbl — BBIITYCK BEPCHUH;

11) KBTI (PUKAIIMOHHBIE VCIIBITAHUS CUCTEMBI — TECTUPOBAHUE
paboTOCIIOCOOHOCTH BEpCUU TIepe OTIIPABKON KIIUEHTY,

12) BBOA B JeHCTBHE MPOrpaMMHBIX cpeAcTB — BHeApenue 1K wnmm oOHOBIeHUE
Bepcuu yxe BHeapeHHOoro [1K;

13) obecnieueHre MPUEMKH MPOTrPAMMHBIX CPEICTB — TECTUPOBAHUE CO CTOPOHBI
3aKa34MKa.

Kak panee ynomuHanoch Hallla KOMIIaHUS BBITOJHSAET HEMPEPHIBHYIO JOPAOOTKY
[IK u peryasipHO BBIIIyCKaeT HOBbIE BEPCUH KOMILJIEKCA.



4. ITpouecc sKkcryaTaiuu

HpOHCCC OKCILTyaTalliui COCTOUT U3 q)YHKHI/IOHI/IpOBaHI/ISI Ha CTOPOHC 3daKa34UHKa
HK, JJI1 BO3MOXKXHOCTH BBITIOJTHCHH S pa60T " 3a/1a4, IIOCTABJICHHBIX IICPC I1K.

Hpouecc OXBATbIBACT JOKCILITyaTallUIO IIPOTPAMMHOIO IIPOAYKTA U IMOAACPIKKY
MOJIb30BaTEIICH B IMpOoLCCCC SKCILTyaTaluu.

JlaHHBIN MPOTIECC COCTOUT U3 CIEAYIONUX PadoT:

1) moaroToBka mpouecca — MOMOIIb 3aKa34MKy CO CTOPOHBI IOCTaBIIMKAa B
ycTaHoBKe u HacTpoiike [1K;

2)  DOKCIUIyaTalldOHHBIC  MCHBITAHHUS —  COBMECTHOE  TECTHPOBAaHHUE
pabotocnocoonoctu I1K;

3) SKCILTyaTalus CUCTEMBI — BBITIOJIHACTCS 3aKa3YUKOM,

4) moa/iepKKa Mojab30BaTeIeH — BBIMOJIHAETCS MOCTABIIMKOB, 00BEM, IIEPEUCHB
paboT U MEPUOJUYHOCTD OCYIIECTBISAETCS IOTOBOPOM MTOCTABKHU.



5. IIporecc conpoBOXKICHUS

[Ipoiiecc COMpPOBOXKIEHUS COCTOMT U3 pabOT U 3a/lay, BBIMOJHIEMBIX
ITOCTABIIMKOM B CIIy4ae, €CJIM 3TO MPELyCMOTPEHO TOroBOPOM. /laHHBIN mporece
peanu3yeTcs Tak ke npu u3MeHeHusx (Mogudukanusax) [IK u cooTBeTcTBYIOMIECH
JIOKYMEHTALUU.

[lenpto mpomecca SBISETCA HW3MEHEHHE CYIIECTBYIOIIETO IPOrPaMMHOIO
MPOJIYKTa IPU COXPAHEHHUH €TO LIETIOCTHOCTH.

JlaHHBIN MPOTIECC COCTOUT U3 CIECAYIONUX PadboT:

1) moaroTroBka mporecca — 3aKa3z4yuK MepefaeT WH()OPMALHIO MOCTABIIMKY O
HEO0OXOMMOCTH JOPaOOTKH (YYHKIIMOHAA,

2) aHanau3 IPo0JIeM U U3MEHEHH I — TIOCTABIIHMK MPOBOANT aHAJIU3 BO3MOKHOCTH
WJIM HEBO3MOKHOCTH J10Pa0O0TOK;

3) BHECEHHE U3MEHEHUH - B cityyae u3MeHeHull B pynkiuonane 1K nocraBmumk
nepepadaThIBaeT JOKYMEHTALIUIO U BBIITYCKAET HOBYIO BEPCHUIO;

4) mpoBepKa 1 IpHEMKa MPU COMPOBOXKIEHUN OCYILIECTBIIAECTCS 3aKa34HKOM,
5) mepeHoc — KOHBEpTaLus JaHHBIX U3 MHOM MH(OopMaIoHHOM cuctemsl B [1K;

6) CHATHE C SKCIUTyaTalluu - pa3paboTka, JOKyMEHTadbHOE O(OpMIICHUE U
peanu3oBaH TUTAH CHATHS C OJKCIUIyaTallud, TPH TMPEKpameHud aKTUBHOU
noanepxkku 1K,



6. [Iporiecc ycTpaHEeHHH HEUCIIPABHOCTEH

[Ipouiecc ycTpaHeHHs] HEUCNIPABHOCTEH COCTOMT H3 paboT U  3ajad,
BBITIOJIHAEMBIX B Cllydae OOHapyXeHHUS Kak CIeUaIncTaMy pa3padoTuuKa, Tak U
noJib30BaTesiMK, OmUOOK ¢yHkimonupoBanus [IK kak normdyeckux, Tak u
TE€XHOJIOTHYECKUX.

[leapro mpolecca SBISETCS HW3MEHCHHE CYIICCTBYIOIIETO IMPOTPAMMHOIO
MIPOJYKTa MPH COXPAHESHUH €T0 IEJIOCTHOCTH JJI yCTpaHeHus HencripaBHocTel [TK
0e3 Moaudukanuu GyHKIIMOHAA.

JlaHHBIN MTPOIIECC COCTOUT U3 CIAEAYIONTUX padoT:

1) moAroToBKa mpoliecca — 3aKa3udK nepenaeT MHGOPMAIMI0 MOCTABIIUKY O
HEO0OXOMMOCTH YCTPAHEHHUSI OIITHOOK;

2) aHanu3 npo0JIeM — MOCTaBIIMK MPOBOJUT aHaIU3 HH(popManuu o0 omuoKax;

3) BHECEHHE HM3MEHCHHMM - B Cilyyae HCOOXOAMMOCTH MCHpPABJICHHUS OIIHOOK,
BHECEHME M3MEHEHHUM B NCXOaHbIN Ko 11K

4) TecTUpOBaHUE U3MEHEHUI — TPOBOJIUTCS KOMIUIEKCHOE TecTupoBanue [1K;

5) BBIIYCK OOHOBJIEHHOW BEPCUM — B CJlIydae HEOOXOJUMOCTH TOCTABIIUK
nepepadbaThiBaeT JOKYMEHTAIIMIO U BBIITYCKAET HOBYIO BEPCHIO;



